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WHO WE ARE

BUSINESS CAPACITY

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

MISSION STATEMENT

WHO IS RICOH ?

We employ 34 people directly in our offices in Umhlanga and Pinetown.
6 technical engineers service Pietermaritzburg and surrounding areas.
18 technical engineers service Durban and the surrounding areas.
We offer technical same day support as far as Escourt, Underberg, Stanger, 
Hibberdene and Grey Town.

Through our sister company and the extended Ricoh partner network we have 
the reach to ensure coverage of every town within Southern Africa as well as 
cross borders into Namibia, Botswana, Swaziland, Mozambique and Zimbabwe.
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Managed Document Services
• 

IT Services
• 
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OUR SOLUTION OFFERING

PRODUCT OFFERING

Managed Document Services

Leasing and Financing Services
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The RICOH Way

Kiyoshi Ichimura, founder

North Coast
No. 4 Nollsworth Cres.

La Lucia Ridge.
Umhlanga Rocks,

KwaZulu Natal

Central
101 Shepstone Road

Pinetown
KwaZulu Natal

3600

South Coast
MDS House

187 Kingsway Avenue
Warner Beach

KwaZulu Natal, 4126


